Innovation and Challenges on Promoting
Compact Laundry Detergent
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Touching lives, improving life. PeG™




Broad Benefits from Compaction (For P&G NA
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« Reduction of packing materials 70M Ton 5277 /5 3%
ups

e Reduction of 67M distribution km (Earth to Mars is 55M
km) J8/06 37T 2~ H i ek 5

« Water content in formula reduced by 45% Bt /7 & /K &= %
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 Total annual water savings of 1 Million Tons FE4& 7K1
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Touching lives, improving life. PG ™




Promoting Compaction is Hard
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Touching lives, improving life. P&G ™



Now Is the Right Time!
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More and More Consumers Are Using Machine
Wash and Fully-Auto Wash Machines
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More and more Machine Wash



Changes of Consumer Experience 5 2 &85 1 X 25

Convenient Efficient Super clean

Programmable BF{t



P& G Global Compaction Journey
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* Superior Product
 Effective Communication
* Industrial Consensus



Proprietary Technology to Enable Breakthrough Performance
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Breakthrough Products w
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| Effective Communication
% pABES

32 number of wash vs xx
ml of detergent per wash

Compaction HDL-
Y% volume vs. traditional

20ml given dose vs. telling to dose at
20ml (vs. traditional 40-80ml)




POD Innovation: Technical Challengesﬁﬂﬁmﬁk;@%ﬂ%

Traditional Liquids Liquid Packs

Product Package

Surfactants (%) 15-20 35-50
Builders (%) 2-5 15-25
Performance
Additives (%) 1-3 3-8

Solvent & 3.8 1595

Stabilizer (%)

Water (%) 60-80 <10
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OVER 100 R&D EXPERTS
5,000 CONSUMER VISITS
8 TONNES OF LINEN TESTED



Consumers Love PODS
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* Convenience for consumers
* Environmental sustainability
benefits




Innovation Triggered Challenges

Lack of children access
control and parents

jﬁuﬁc;%t“i;;fﬁ%ﬂfﬂ Accidental ingestion and eye
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AT exposure amongst children
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Inappropriat(-e product e Similar issues in multiple markets
storage or misuse * Most happen to children <3 years
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Industry Association PSP in Europe

Association Internationale de la Savonnerie, de la Détergence et des Produits d'Entretien
International Association for Soaps, Detergents and Maintenance Products

A.L.S.E. PRODUCT STEWARDSHIP PROGRAMME
FOR
LIQUID LAUNDRY DETERGENT CAPSULES

» Product ;=T
Reduced visibility of capsules
Restricted access to capsules by small children
» Product Information & Communication 2% 3% 7438

On-pack communication Keep away
Consumer communication campaign from
Communication activities reporting children.

» Engagement with Poison Control Centres 2 4t P41 51

Harmonised product information sheet
Accidentology



Significant Improvement after PSP

One EU Country: P&G Laundry SUD- Cases/Month
Jan 2012 - Dec 2015

PSP
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Rollout
Period PSP measures in market




Learning for China Industry £ fll{x <=

H %t 58 —Consumers are always 15t priority

o QF AR I FFChallenges come together with

new innovation

o PHEINXT, FTEMERRAT I Industry act together to
protect consumer, enable innovation, and develop
responsible industry




